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PROFICIENCY LEVEL THREE
PO: RADIO PROCEDURES

PO/EO:
418.04

ENABLING OBJECTIVE:
Identify urgency communication procedures.

REFERENCE(S):
A.
A-CR-CCP-268/PH-001 Level Three Course Training Plan





Chapter 4, Pages 141-142.

B.
A-CR-CCP-268/PT-001 Level Three Handbook


Chapter 11, Section 5, Articles 21-25, Pages 11-12.
C.
RIC-21 Guide for the radiotelephone operators restricted certificate (aeronautical).

D.
A-CR-CCP-263/PT-001 From the Ground Up

Pages 205-214. 

SUPPLEMENTARY REF(S):
N/A

TRAINING AID(S):

A.
OHP

B.
OHP slides





C.
Radio

LEARNING AID(S):

A.
A-CR-CCP-268/PT-001 Level Three Handbook





B.
Handouts with urgency situations to practice

TEACHING POINT(S):
A. 
Urgency communications





B.
Urgency message

METHOD OF INSTRUCTION:
Lecture and practice

TIME:

1 x 35-minutes
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PROFICIENCY LEVEL THREE
PO: RADIO PROCEDURES

PO/EO:
418.04

ENABLING OBJECTIVE:
Identify urgency communication procedures.

REVIEW

PO/EO:
418.03

ENABLING OBJECTIVE:

Identify distress communication procedures.

1.
Review weaknesses of the last EOs performance check; and/or

2.
Ask the following review question:

a.
How should a distress message be sent?

Answer:
(i)
The distress signal “MAYDAY”;



(ii)
The call sign of station in distress (once);



(iii)
The nature of the distress condition and kind of 




assistance required (i.e. what has happened);




(iv)
The intention of the person in command;


(v)
The particulars of its position;




(vi)
The number of persons on board, and injuries (if 




applicable);




(vii)
Any other information that might facilitate rescue; and





(viii)
The call signal of the station in distress.

INTRODUCTION

WHAT:
In this lesson you will learn about urgency communication procedures.

WHY:
It is important to know how to communicate urgency messages so that in an event which threatens the safety of the aircraft ship or persons on board, stations which are called will be able to provide assistance.

WHERE:
You will apply this knowledge any time you use a radio and have to send out a urgency message because your, or someone else’s safety is threatened.

TIME
BODY
NOTES

STAGE 1
URGENCY COMMUNICATIONS

1.
Urgency Signal:

a.
The urgency signal indicates what the station calling has a very 


urgent message to transmit concerning the safety of an aircraft, 


ship or other vehicle, or the safety of a person that does not 



require immediate assistance. 


















b.
The urgency signal is “PAN PAN” spoken three times. 















(i)
It should be used at the beginning of the first 





transmission.
 




















(ii)
The urgency signal and the urgency message may be 



addressed to all stations or to a specific station.

c.
The urgency signal has priority over all other communications 


except distress. 





















(i)
Stations that hear the urgency signal are to 





continue to listen for at least three minutes on the frequency



on which the signal is heard. 


















(ii)
After that, if no urgency message has been heard, stations 



may resume normal service. 


















(iii)
All stations that hear the urgency signal must take care not 



to interfere with the urgency message that follows it.

2.
Urgency Message:

a.
The urgency signal must be followed by a message giving further 


information of the incident that necessitated the use of the urgency 


signal. When the urgency message does not contain a specific 


address and is acknowledged by a station, that station would



forward the information to the appropriate authorities.



b.
The urgency message should contain as many as required of the 


following elements and, if possible, in the following order:



(i)
The urgency signal “PAN PAN” (three times);



(ii)
The name of the station addressed or the words “ALL  



STATIONS” (three times);



(iii)
The words “THIS IS”;



(iv)
The identification of the aircraft;



(v)
The nature of the urgency condition;



(vi)
The intentions of the person in command



(vii)
The present position, the flight level or the altitude and the 



heading; and



(viii)
Any other useful information.

c.
PAN-PAN-PAN



TORONTO TOWER THIS IS DE HAVILLAND FOXTROT GOLF 


FOXTROT ECHO



ADVISE STINSON FOXTROT HOTEL OSCAR ROMEO THAT HIS 

UNDERCARRIAGE IS DAMAGED

3.
False Distress Signal:

Any person who knowingly sends, transmits, or causes to be sent or

 
transmitted any false or fraudulent distress signal, message, call or 

 
radiogram of any kind is guilty of an offense and is liable, on summary 

 
conviction, in the case of an individual, to a fine not exceeding $5,000 or 

 
to imprisonment for a term not exceeding one year, or to both, or, in the 

 
case of a corporation, to a fine not exceeding $25,000.
CONFIRMATION STAGE 1

1.
What constitutes an urgency situation?


Answer:
The urgency signal indicates that the station calling has a 



very urgent message to transmit concerning the safety of an 



aircraft, ship or other vehicle, or the safety of a person.

2.
What is the urgency signal?


Answer:
“PAN PAN”

3.
What priority does an urgency call take?

Answer:
The urgency signal has priority over all other 





communications except distress.


4.
What should the urgency message contain?


Answer:
a.
The urgency signal “PAN PAN” (three times);




b.
The name of the station addressed or the words “ALL




STATIONS” (three times);




c.
The words “THIS IS”;




d,.
The identification of the aircraft;




e.
The nature of the urgency condition;




f.
The intentions of the person in command




g.
The present position, the flight level or the altitude 




and the heading; and




h.
Any other useful information.
28 MINs
PERFORMANCE CHECK

Test Details – 
Each cadet will be checked independently and will be required to make a 



urgency call.






1.
Use OHP #4 to test cadets on the urgency procedure and the priorities for radio traffic.

33 MINs
CONCLUSION

SUMMARY:   
A.
In this lesson you have learned urgency communications and urgency 




messages.


RE-MOTIVATION:
A.
Comment on student performance. (Identify strengths and points that

 


require improvement)


B.
Knowledge of urgency procedures will allow you to act in the interests of your own safety and that of others.

C.
This is the last class of PO 418. 
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OHP #3





Can be used as a handout for the cadets.








Supporting Information in Italics











OHP #1








OHP #2
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