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PROFICIENCY LEVEL THREE
PO: INSTRUCTIONAL TECHNIQUE

PO/EO:
409.04

ENABLING OBJECTIVE:
Identify types of verbal support


REFERENCE(S):
A.
A-CR-CCP-268/PH-001 Level Three Course Training Plan




Chapter 4, Pages 75-76.




B.
A-CR-CCP-268/PT-001 Level Three Handbook





Chapter 8, Articles 17-25, Pages 6-8. 




C.
A-CR-CCP-913/PT-001 Technique of Instruction





Chapter 1, Articles 74-81, Pages 25-28.

SUPPLEMENTARY REF(S):
N/A

TRAINING AID(S):

A.
OHP 





B.
OHP slides

LEARNING AID(S):

A.
A-CR-CCP-268/PT-001 Level Three Handbook





B.
Annex A – Crossword Puzzle – Types of Verbal Support 














TEACHING POINT(S):
A.
What is Verbal Support

B.
Types of Verbal Support


(i)
Comparisons






(ii)
Reasons






(iii)
Restatement and Repetition






(iii)
Examples






(iv)
Statistics






(v)
Testimony

METHOD OF INSTRUCTION:
Lecture 

TIME:

1 x 35-minutes
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PROFICIENCY LEVEL THREE
PO: INSTRUCTIONAL TECHNIQUE 

PO/EO:
409.04

ENABLING OBJECTIVE:
Identify types of verbal support


REVIEW

PO/EO:
409.03

ENABLING OBJECTIVE:

Identify effective questioning technique

1.
Review weak points of the previous EOs performance check, and/or

2.
Ask the following review questions:


a.
What are the types of questions? 


Answer:
(i)
Lead-off 




(ii)
Follow-Up



(iii)
Overhead 





(iv)
Direct 





(v)
Reverse & Relay



b.
What is the procedure to follow when asking a question?


Answer:
(i)
Ask the question;

 


(ii)
Pause;




(iii)
Indicate which cadet should answer;




(iv)
Listen to the answer; and





(v)
Always confirm a correct answer.
INTRODUCTION

WHAT:
During this period you will be learning about the types of verbal support.

WHY:

As an instructor, you must apply verbal support to your lesson to increase the 

 

effectiveness of the topic being covered. 

WHERE:
This information will be of use to you when you are required to prepare and present a period of instruction at the end of this PO.

TIME
BODY
NOTES


STAGE 1
VERBAL SUPPORT


1.
General:

Good instruction is like good salesmanship; it must be convincing to be 

 
successful. If an idea is worth passing on to the class, then it is worth 

 
passing on well. Almost all ideas need some sort of clarification, 

 
explanation or proof if they are to be successfully understood. 

2.
What is Verbal Support?

Verbal support is a basic tool used to:

a.
clarify;

b.
prove;

c.
illustrate;


d.
emphasize; or

e.
to add variety and interest to what you are trying to explain.

3.
Types of Verbal Support:
 
a.
You must use common sense, ingenuity and experience to help 

 

you combine the various kinds of verbal support effectively. Your 

 

choice will depend upon your particular tastes and the objectives 

 

involved. Verbal support must be natural, effective and based on 

 

the objectives of the lesson you are teaching. 


b.
Be careful not to use verbal support too many times. It should not 

 

interfere with the normal flow of the class.


c.
There are six different types of verbal support that you must be 

 

familiar with. They include comparisons, reasons, restatement and 

 

repetition, examples, statistics and testimony.


 

(i)
Comparisons:



(1)
A comparison is a bridge the instructor uses to link 

 



the known and the unknown.




(2)
The new thing or idea can be clarified by pointing out 

 



its resemblance or similarity to a familiar subject, idea 

 



or situation.




(3)
Comparisons can be factual or imaginary.





Examples:
Are you most likely to clean your room if 

 





your mother says, “your room needs 

 





cleaning” or if she says, “clean your 

 





room now!”? 


(ii)
Reasons:


 


Reasons are logical explanations that satisfy the question

 


“Why”. They become mind-easers for a host of things that 

 


trainees are asked to accept.




Examples:
You must clean the rifle before firing or debris 

 




in the barrel may decrease the accuracy of the 

 




shot. 

 

(iii)
Restatement and Repetition:



(1)
Frequently an instructor must repeat what he/she 

 



said for emphasis. One way to do this is to restate it in 

 



a different way. 

 


(2)
More than one approach to an idea is often necessary 

 



for clarification. 

 


(3)
Main ideas or key points stand out if they are

 



repeated. Some instructions and directions need to be 

 



repeated again and again without change. Moreover, 

 



skillful repetition has persuasive tendencies.





Examples:
Winston Churchill gave us a good 

 





example of this type of verbal support 

 





during WW II:







“We shall defend our island, whatever 

 





the cost may be. We shall fight on the 

 





beaches. We shall fight on the landing 

 





grounds. We shall fight in the fields and 

 





in the streets and we shall fight in the 

 





hills. We shall never surrender.”

CONFIRMATION STAGE 1

1.
What is verbal support?


Answer:
Verbal support is a basic tool used to clarify, prove, illustrate, 

 


emphasize or to add variety and interest to what you are 

 


trying to explain.

2.
What are the first three types of verbal support? Briefly describe each and 

 
give an example.


Answer:
a.
Comparison:


 



A comparison is a bridge the instructor uses to link 

 



the known and the unknown.





Example:
Are you most likely to clean your room if 

 





your mother says, “your room needs 

 





cleaning” or if she says, “clean your 

 





room now!”? 




b.
Reasons:






Reasons are logical explanations that satisfy the 

 



question “Why”.





Example:
You must clean the rifle before firing or 

 





debris in the barrel may decrease the 

 





accuracy of the shot.




c.
Restatement and Repetition:




Frequently and instructor must repeat what he/she 

 



said for emphasis. One way to do this is to restate it in 

 



a different way.





Example:
Winston Churchill gave us a good 

 





example of this type of verbal support 

 





during WW II:







“We shall defend our island, whatever 

 





the cost may be. We shall fight on the 

 





beaches. We shall fight on the landing 

 





grounds. We shall fight in the fields and 

 





in the streets and we shall fight in the 

 





hills. We shall never surrender.”

STAGE 2
VERBAL SUPPORT


1.
Types of Verbal Support: (continued)




(iv)
Example:





An example is an illustration used to clarify and simplify an 

 


idea. Examples should always be related to the background 

 


of the listener.




Example:
Canada’s military have flown many aircraft 

 




throughout its history. An example of one of 

 




these aircraft is the Neptune.


(v)
Statistics:
 


(1)
Statistics are a systematic compilation of information 

 



(usually in numerical form) about some occurrence or 

 



thing, ie, the number of deaths per year, number of 

 



red heads winning beauty contests, etc.




(2)
When properly collected and wisely used, statistics 

 



can help a speaker prove, emphasize and make 

 



his/her ideas interesting. To assume verbal support is 

 



used every time a figure is quoted during a lesson is a 

 



mistake. 




(3)
The best way to make statistics more understandable 

 



is to present them in the form of graphs, diagrams or 

 



samples.




(4)
You must be careful not to use too many statistics 

 



because cadets can tire of them fairly quickly. Restrict 

 



their use to key points that need to be proven.





Example:
Only 50 cadets form this region will be 

 





selected for glider training out of 

 





approximately 3500 cadets in the 

 





region, so the competition is very high.  

  

(vi)
Testimony:



(1)
Testimony is using personal experience or a quotation 

 



from a recognized authority to add credibility to what 

 



you are teaching. Personal testimonials are far more 

 



common than quotations.




(2)
The person cited must be a recognized authority in a 

 



field that is relevant to the point you are trying to 

 



make. Patrick Roy is surely a specialist in the art of 

 



stopping pucks, but it would be best not to quote him 

 



on air navigation.




(3)
Ensure that individual quotes are short and are 

 



relevant to the subject at hand.




(4)
Do not use too many quotes;




(5)
Ensure that the cadets know the authors of the 

 



quotes, and why they are authorities in their field. This 

 



is necessary to ensure credibility.





Example:
(a)
“Leaders are made not born.” –

 






Winston Churchil

 





(b)
“When I was a cadet, I used to 
 






spray shine my boots and 

 






eventually discovered that 

 






nothing works better than a cloth, 

 






boot polish and hard work.”

CONFIRMATION STAGE 2

1.
What are the last three types of verbal support? Briefly describe each and 

 
give an example?


Answer:
a.
Examples:


 



An example is an illustration used to clarify and 

 



simplify an idea. Examples should always be related 

 



to the background of the listener.





Example:
Canada’s military have flown many

 





aircraft throughout its history. An 

 





example of one of these aircraft is the 

 





Neptune.



b.
Statistics:



 



Statistics are a systematic compilation of information 

 



(usually in numerical form) about some occurrence or 

 



thing.





Example:
Only 50 cadets form this region will be 

 





selected for glider training out of 

 





approximately 3500 cadets in the 

 





region, so the competition is very high.

 


c.
Testimony:




Testimony is using personal experience or a quotation 

 



from a recognized authority to add credibility to what 

 



you are teaching. It must be relevant.





Example:
“When I was a cadet, I used to spray 

 





shine my boots and eventually 

 





discovered that nothing works better 

 





than a cloth, boot polish and hard work.” 

2.
What acronym is used to remember the types of verbal support?


Answer:
C – Comparisons




R – Reasons




R – Restatement and Repetition




E – Examples

 


S – Statistics

 


T - Testimony

28 MINs
                                 PERFORMANCE CHECK

Test Details –
Each cadet will be required to identify the types of verbal support.

1.
Attached, as Annex A, is a crossword puzzle where the cadets will have to identify the different types of verbal support from the examples/definitions provided.

33 MINs
                                         CONCLUSION

SUMMARY:

A.
In this lesson, you have about the different types of verbal support.

RE-MOTIVATION:
A.
Comment on student performance. (Identify strengths and points that 

 

require improvement)


B.
As an instructor, you must apply verbal support to your lesson to 

 
increase the effectiveness of the topic being covered.
C.
Your next lesson is PO/EO 409.05a, developing a visual aid.
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ROYAL CANADIAN AIR CADETS
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5


MINs





Try having the cadets come 


up with their own example rather than the cadet just repeating the examples you gave them.





OHP #3











15


MINs









































OHP #1












































OHP #2





Give as many examples as possible of each type of verbal support.



































After explaining 


this last point, tell the cadets about the acronym CRREST.








Try having the cadets come 


up with their own example rather than the cadet just repeating the examples you gave them.
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