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PROFICIENCY LEVEL THREE
PO: INSTRUCTIONAL TECHNIQUE

PO/EO:
409.03

ENABLING OBJECTIVE:
Identify effective questioning technique


REFERENCE(S):
A.
A-CR-CCP-268/PH-001 Level Three Course Training Plan




Chapter 4, Pages 73.




B.
A-CR-CCP-268/PT-001 Level Three Handbook





Chapter 8, Articles 26-34, Pages 8-11. 




C.
A-CR-CCP-913/PT-001 Technique of Instruction





Chapter 1, Articles 168-195, Pages 47-52.

SUPPLEMENTARY REF(S):
N/A

TRAINING AID(S):

A.
OHP 





B.
OHP slides

LEARNING AID(S):

A.
A-CR-CCP-268/PT-001 Level Three Handbook





B.
Annex A – Mini Quiz

TEACHING POINT(S):
A.
Purpose of Questions





B.
Types of Questions






(i)
Leadoff;






(ii)
Follow-up;






(iii)
Overhead;






(iv)
Direct; and

(v)
Reverse and Relay








C.
Qualities of a Good Question





D.
How to ask Questions









METHOD OF INSTRUCTION:
Lecture and Practice

TIME:

1 x 35-minutes
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PROFICIENCY LEVEL THREE
PO: INSTRUCTIONAL TECHNIQUE 

PO/EO:
409.03

ENABLING OBJECTIVE:
Identify effective questioning technique


REVIEW

PO/EO:
409.02

ENABLING OBJECTIVE:

Identify the principles of Instruction

1.
Review weak points of the previous EOs performance check, and/or

2.
Ask the following review questions:

a.
What are the six principles of instruction? 



Answer: 
(i)
Understanding;





(ii)
Success;





(iii)
Participation;





(iv)
Interest;





(v)
Confirmation; and





(vi)
Emphasis


b.
What is the acronym that you can use to help you remember these principles?


Answer:
U-
Understanding



S-
Success



P-
Participation
     


I-
Interest



C-
Confirmation
          



E-
Emphasis
INTRODUCTION

WHAT:
During this period you will be learning about effective questioning technique.

WHY:
Knowing how and when to ask a good question will give new instructors a high degree of confidence and will help them to confirm the trainee’s level of understanding on the subject matter.

WHERE:
This information will be of use to later in this PO when you will be required to prepare and present a period of instruction to your peers.   

TIME
BODY
NOTES


STAGE 1
QUESTIONING METHODS


1.
General:

What is the best way to determine whether your cadets have properly 

 
understood the material?  What is the best way to find out if your students 

 
are following the lesson attentively?  What is the best way to stimulate 

 
and maintain interest? Ask Questions! 

2.
Purpose of Questions:

Like all other teaching devices, questions have particular purposes. They 

 
are:


a.
To stimulate mental activity;


b.
To arouse and maintain interest;


c.
To guide thoughts and provoke thinking; and

d.
To evaluate learning.
3.
Types of Questions:

 
Questioning is an important instrument. To derive maximum benefit from 

 
it, you should know the main types of questions:


a.
Lead-off: 



As the name implies, the lead-off question is the one used to start a 

  

discussion or lecture on a new topic. It is designed to start the 

 

trainee thinking about the topic.  It must therefore be thought-

 

provoking. A verbal or written response is not the objective of this 

 

type of question, but is required.

 

Ie: 
Has anyone in the class ever heard of the six principles of 

 


instruction?

 
b.
Follow-Up: 

 

Once you have started the cadets thinking about the topic, you can 

 

further stimulate his/her thinking by using a follow-up question. This 

 

type of question is designed to keep them thinking about the topic 

 

at hand. A verbal or written response is not the objective of this 

 

type of question.

 

Ie: 
Now that I see that you have heard of them, can anyone tell 

 


me what one of six principles are?


c.
Overhead: 

 

An overhead question is one asked without indicating who is to 

 

reply. It is addressed to the entire group. You will, of course, expect 

 

to get several answers to this type of question. You must be careful 

 

to give everyone a chance to voice an opinion.

 

Ie:
What is the highest rank an air cadet can achieve?

 
d.
Direct:

 

This is the opposite of an overhead question: someone is supposed  

to answer it. When cadets have said nothing, you can ask for their 

 

views on a point you believe they know something about. This will 

 

perhaps give them confidence to answer further questions 

 

voluntarily. You can also use direct questions to give inattentive 

 

trainees  a jolt. Trainees who have to admit that they did not hear 

 

the question are likely to be more attentive in the future. 

 

Ie: 
Cadet Smith, what is the highest rank that an air cadet can 

 


achieve?

 
e.
Reverse and Relay: 

 

These questions are used to answer questions that a cadet asks 

 

you, the instructor. To keep the discussion in the hands of the 

 

cadets, you may either reverse the question, returning it to the 

 

person who asked it, or pass it on to another cadet. Be careful not 

 

to use this type of question to hide your own ignorance of the 

 

subject.

 

Ie:
That is a very good question cadet Smith.....…cadet Mitchell, 

 


can you answer that question for cadet Smith?
CONFIRMATION STAGE 1

1.
What are the purposes of questions?


Answer:
a
To stimulate mental activity;




b.
To arouse and maintain interest;




c.
To guide thoughts and provoke thinking; and

 


d.
To evaluate learning.
2.
What are the five types of questions? Give an example.



Answer: 
a.
Lead-off: 





Ie: 
Has anyone in the class ever heard of the six 

 




principles of instruction?

 


b.
Follow-Up: 

 



Ie: 
Now that I see that you have heard of them, 

 




can anyone tell me what one of six principles 

 




are?

   


c.
Overhead: 

 



Ie:
What is the highest rank an air cadet can 

 




achieve?

 


d.
Direct:

 

 

Ie: 
Cadet Smith, what is the highest rank that an 

 




air cadet can achieve?

 


e.
Reverse and Relay: 

 



Ie:
That is a very good question cadet Smith……..

 




cadet Mitchell, can you answer that question 

 




for cadet Smith?
STAGE 2



1.
Qualities of a Good Question:

The actual wording or phrasing of a question should be determined by its 

 
purpose and the exact situation at the time you ask it. Although the 

 
wording of questions varies with the circumstances, all questions should 

 
have certain characteristics:



a.
They should be brief and clear;


b.
Avoid questions that are too long or those that have more than one 

 

answer;


c.
Use wording that the cadets will understand, but do not make the 

 

question so simple that it insults their intelligence;


d.
Avoid questions that can be answered with a yes or no, or where 

 

the answer is obvious;


e.
Ask questions that make the cadets think;


f.
Avoid questions that antagonize, create feelings of inferiority or 

 

cause other unfavourable reactions;


g.
Do not over-ask a question; and


h.
Discourage group answers.

2.
How To Ask Questions

a.
Ask the question;


b.
Pause;


c.
Indicate which cadet should answer;


d.
Listen to the answer; and

e.
Always confirm a correct answer.
CONFIRMATION STAGE 2

1.
What are some of the qualities of a good question?

 
Answer:
a.
They should be brief and clear;




b.
Avoid questions that are too long or those that have 

 



more than one answer;




c.
Use wording that the cadets will understand, but do 

 



not make the question so simple that it insults their 

 



intelligence;




d.
Avoid questions that can be answered with a yes or 

 



no, or 
where the answer is obvious;




e.
Ask questions that make the cadets think;




f.
Avoid questions that antagonize, create feelings of 

 



inferiority, or cause other unfavourable reactions;




g.
Do not over ask a question; and



h.
Discourage group answers.
2.
Have each step of how to ask a question placed on a piece of cardboard

 
with a piece of magnetic strip (if you have a magnetic board), gritty 

 
sandpaper (if you have a felt board) or plain tape attached to the back of 

 
each card. You then have the cadets place the steps in the right order.

28 MINs
                                 PERFORMANCE CHECK

Test Details –
Each cadet will be required to respond to questions on the subject matter

1.
Attached as Annex A is a mini-quiz where the cadets will have to identify effective questioning 

 
techniques.

33 MINs
                                         CONCLUSION

SUMMARY:

A.
In this lesson, you have learned effective questioning techniques. 

RE-MOTIVATION:
A.
Comment on student performance. (Identify strengths and points that 

 

require improvement)


B.
Knowing how and when to ask a good question will give new instructors a high degree of confidence and will help them to confirm the trainee’s level of understanding on the subject matter.
C.
Your next lesson is PO/EO 409.04, identifying types of verbal support.
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Do not go into too much detail.

















OHP #1









































OHP #2





Have the cadets give several examples of each type of question.





Have them practice delivering each type of 


question on each other.
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OHP #3b
































OHP #4
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